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<010> Study Area Code 189003

3 RIVERS TELEPHONE COOPERATIVE, INC,

<015> Study Area Name

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data Phil Maxwell

<035> Contact Telephone Number: 8007964567 ext.4134

Number ot the person identitied in data line <030>

<039> Contact Email Address:
Email ot the person identitied in data line <030>

pnil.maxwell@3rivers.coop

<100> Service Quality Improvement Reporting (complete attached worksheet)

{complete attached worksheet)

<200> Outage Reporting (voice)

<210> |<- check box if no autajes to repart

<300> Unfulfilled Service Requests (voice) 4

<310> Detail on Attempts (voice)

(attach descriptive document)

<320> Unfulfilled Service Requests (broadband)

CR—

<330> Detail on Attempts (broadband)

(attach descriptive document)

<400> Number of Complaints per 1,000 customers {voice)

<410> Fixed 0.0 I 7 I v

<420> Mobile 0.0 I [

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed Y0

<450> Mobile c.0

«500s  Service Quality Standards & Consumer Protection Rules Compliance (check tolindicate certification] | 7 v |
483003meS10.pdf

<510> (attached descriptive document) I v " 4 I

<600> Functionality in Emergency Situations (check to indicate certification) . v L v 1

189003mt 610, pdf

fmttached descriptive document)

<610>

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings (Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet)

(complete attached worksheet)

(complete attached worksheet)

(if yes, complete attached worksheet)

(check to indicate certification)

489003mc1010. pdf

<1010>

{attach descriptive document)

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

{if not, check to indicate certification)

{complete attoched worksheet)

(complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000>
<2005>

{check to indicate certification)

(complete ottached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000>
<3005>

{check toindicate certification)

{complete attoched worksheet)
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(100) Service Quality Improvement Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0ME Control No. 3060-0819
July 2013

<010 tudy Area Code 83053
015>  Study Area Name 3 RIVERS TZLEZECHZ COOPERATIVE, IKC.
=J20> Program Year AL1E
«030> Contact Name - Person USAC should contact regarding this data Phil Maxwell
<35>  Contact Telephone Mumber - Number of person identified in data line <030,  $EP7269397 &t 4139
<039> Contact Email Address - Email Addrass of parson identified in data line <030>  gril.maxsellslrivers.coop
<110>  Has your company received its ETC certification from the FCC? {yes /no ) @ O
If your answer to Line 110> is yes, do you have an existing §54.202(a) "5
<111>  year plan" filed with the FCC? {yes/no) O @
if your answer ta Ling <111> is yes, then you are required to file 2 progress
repart, an line <112> delineating the status of your company's existing §
54.202(a) "S year plan” on file with the FCC, as it relates to your provision of
vaice telephony service.
«112> Aftach Five-Year Service Quality Improvement Plan ar, in subseguent years,
your annual progress report filed pursuant to 47 C.RR. § 54.313{2){1). If your companyis 3
CETE which only receives frozen support, your progress repait is only
raquired to address voice telephony service.
Narne of Attached Document
Please check these boxes below to canfirm that the attached documents{s], on line
112, contains a progress report on its five-year service guality improvement
plan pursuant to § 54,202(z). The infermation shall be submitted at the wire
center level or census block as appropriate.
113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service [USF) support was received
<115> How {USF) was used to improve service quality
<1le> How {USFlwas used to improve service coverage
<117»  How (USF) was used to improve service capacity
<118>  Provide an explanation of network impravemneant targets not met

in the priar calendar year.

Fage 2



Fage 3

{200} Service Outage Reporting [Voice)

FCC Form 481
Data Collection Form

OMB Control No. 3060-0986/0MB Control No. 3060-0819

July 2013
<010  Study Area Code 433063
<[15>  Study Area Name 31 WIVERS TELEFHINE ICCPIRATIVE, INI.
<Q20>  Program Year 2015
<030>  Contact Name - Person USAC should contact regarding this data Zhil Maxwell
=035  Cantact Telephane Number - Number af person identiied in data line 030> SehaEantl eabatlng
<039>  Contact Email Address - Email Address of person ideniified in data line <030>  phil.rmsxwcllaédrivers.casp
=220 <aw <hbl> <h2x <b3> <bd> <cl> “gde <g> <es «f> <g® <h=
MORS Did This Qutage
Reference | Outage Start | Dutage Start | Dutage End | Outage End Number of 911 Facilities Service Dutage Affact Multiple
Number Date Time Date Time Customers Affected | Total Number of Affected Description {Check Study Areas Service Qutage Preventative
Customers [Yes / No) all that apply) {Yes f No) Resolution Procedures
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<010>  Study Area Code 433003
<015 Study Area Name 31 RIVERE TELEZPHONE COOPERATIVE, INC.
=020> Program Year 2013
<030>  Contact Name - Person USAC should contact regarding this data hil Maxwsll
<035= Contact Telephone Number - Mumber of persan identified in data line <030 BO0TIEACET axb 4134
<03%>  Contact Email Address - Email Address of person identified in data line <030>  oLil caxwellairivers.coop
«701> Residential Local Service Charge Effective Date 1/1/2012
<702  Single State-wide Residential Local Service Charge 15,55
03 L Gdis a2 et S S b2 T T EE A b &
Residential Local Mandatory Extended Arsa
State Exchange {ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Fee
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{710) Broadband Price Offerings

e e

Data Coltection/Form o el e |OMB Conteaf No. 060-8986 /OME Co
i - f July 2013 '
<010>  Study Area Code 485003
<015>  Study Area Name 3 RIVERE TELEFHONE COOPERATIVE, IHC
<Q20= Program Year 20.5
<030>  Cantact Mame - Person USAC should contact regarding this data Phil Maxwell
<Q35> Contact Telephone Number - Number of person identified in data line <030> JEATEELECT Exb ALY
<039> Cantact Email Address - Email Address of person identified in data line 030> phil maxwsll@irivers.ooop
<711s <alx e <bEx <b2s <> edln iz e T
Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Actian Taken When
State Exchange (ILEC) idential Rate Feas Total Rate and Fees {Mbps] Upload Speed [Mbps) 1GB) Limit Reached {select }

o
()]
[0
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{800! gpgu‘gt;ing Companies
Data Collection Form

Fecfom st

OME Control No. 3060-0986/0MB Gontrol No. 3060-0819

luly 2013

<010> Study Area Code

489003

<015> Study Area Name

3 BIVERS TELEPHOME COOpEhaTIvE.  INT

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Phil Maxwell

<035> Contact Telephone Number - Number of person identified in data line <030>

8007964567 ext.4134

<039> Contact Email Address - Email Address of person identified in data line <030>

phil maxwell@3rivers.coop

<810> Reporting Carrier

3 Rivers Telephone Cooperative, Inc

<811> Holding Company

n/a

<812> Operating Company

n/a

<813>

Affiliates

" P . _— ,
e e

Doing Business As Company or Brand Designation
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<010> Study Area Code 483003 B
<015> Study Area Name 3 RIVERS TELEPHONE COOPERATIVE, INC,

<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Phil Maxwell

<035> Contact Telephone Number - Number of person identified in data line <030> ~ 8007964567 ext.4134
<039> Contact Email Address - Email Address of person identified in data line <030>  phil maxwell@3rivers.coop

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Name of Attached Document

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to Select
§ 54.313(a)(9) includes: e,
NA})

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.
<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.
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(1100) No Terrestrial Backhaul Reporting

i

Data Collection Form

FCC Form 481

OMB Control No, 3060-0986/0MB Control No. 3060-0819.

Al &@«%wva%%ww?&ﬂ“f 2613

MMMMMM G

<Q10> Study Area Code 489203
<015> Study Area Name 3 RIVERS TELEFHONE COOPERBTIVE. INC,
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Bhil Maxwell
<035> Contact Telephone Number - Number of person identified in data line <030>  sop7864587 ext.4134
<(039> Contact Email Address - Email Address of person identified in data line <030>  gnil maxwellairivers. coop
Please check this box ta confirm no terrestrial backhaul [D
«1120> aptions exist within the supported area pursuant to § 54.313{G)
Please check this box to canfirm the reporting carrier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G})

Page 8



<010> Study Area Code 483003
<015>  Study Area Name 3 RIVERS TELZPHOME COOPERATIVE, INC
<020> Program Year 2038
<030> Contact Name - Person USAC should contact regarding this data Phil Maxiwell
<035> Contact Telephone Number - Number of persan identified in data line <030> k007964567 exc 4134
<025> Contact Email Address - Email Address of person identified in data line <030> ghil, maxws11d1rivers.coon

$89003mr1210 . pdf
«1210> Terms & Conditians of Voice Telephony Lifeline Plans

Narre of Attached Document

<1220>  Link to Public Website HTTP  www srivers.ret/litelinespecial-neads

“Please check these boxes below to confirm that the attached documentis], on line 1210,

or the website listed, on line 1220, contains the required information pursuent to
§54.422(a}{2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221>

<1222>

<1223>

Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

Details on the number of minutes provided as part of the plan,

Additional charges for toll calls, and rates for each such plan.

|

Page S
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<010>  Study Area Code 483303

<015>  Study Area Name 3 RIVERS TELEPHONE COOPERATIVE. INC,
<020  Program Year Anis

030> Cantaet Mame - Person USAC should cantact regarding this data Shil Maxwell

<035> Contact Telephone Number - Number of person identified in data line <Q30> 8007364567 wxt, €134

«<039> Contact Email Address - Email Address of persan identified in data line <030>

ohil maxwelladrivers. coon

CHECK the boxes below to note comgpliance as a recipient of Incremental Connect &merica Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase 11

<2010
=2011=

<201z=
<2013
<2014
<2015

«2016>

<2017
<2018>
<2015»

<2020=

<2021~

support as set forth in 47 CFR § 54.313{b},{c}.(d}.(2} the infarmation reported on this form and in the documents attached below is accurate,

In¢rernental Connect America Phase | reporting
2nd Year Certification {47 CFR & 54 313(b)1 1}
3rd Year Certification {47 CFR § 54.313(b]{2]}

Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54,312(a)}
2013 Frazen Suppart Certification
2014 Frozen Suppaort Certification
2015 Frozen Suppart Certification
2016 and future Frozen Support Certification

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
Centification Support Used to Butld Broadband

Connect America Phasa || Reporting 47 CFR § 54.313(e]}
3rd year Broadband Service Certification
5th year Broadband Service Certification
Interim Progress Certification

Please check the box ta confirm that the attached document(s), on line 2021, contains the required information
pursuant to § 54.313 (e){2}{ii}, as a recipient of CAF Phase || support shall provide the nurmber, narmes, and

=

LU

gl

addresses of community ancher institutions to which began providing access o broadband service in the

preceding calendar year,

Interim Progress Community Anchor Institutions

Namg of Attached Document Listing Required Infarmation

Page 10



Pag=11

Rt Study Area Code 485003
15> Etudy Area Narme 3 RIVERS TELEPHONE COOFERATIVE, THC
<020> Program Year ong
©030> _ Contact Name - Person USAL should contact regarding this data Phil Maxwell
=035>  Cpntact Telephone Number « Number of person dentlflad In data |ine <0302 BOOT964567 exkt 4134
0355  Contact Ermall Addraws - Emall Address of panon idientified In data line <0302 phil maguell@ivivers sonp
CHECK the boses below to note compliance on it3 five year service quality plan {pursuant to 47 CFR § 54.202{a)} and, for privately held carriars, ing pli with the ial reporting req set forthin 47

CFR § 54 313(f){2)- | further certify that the [nformation reported on thiy form and In the documents attached helow is accurate,

{apioj  Progress Reportan 5 Year Plan
Milestone Certification {47 CFR § 54.313(0{1)i}

Natna of Attsched Document Listing Requirad information

Please check this box to confirm that the altached documanifs), on line 3012 contains the raquired information pursuanl
{3011) & 54 313 (f[1)(i}, the carrier shall provids the number, names, and addrasses of community anchor institutions o which began —
providing accass o broadband service in the preceding calendar year

{3012)  Community Anchor Institutions {47 CFR § 54.313{0)(1](ii}]

Mame of Attached Document Listing Required Information
{3013)  1s your campany 2 Privately Held ROR Carrier {47 CFR § 54.313(0{2]) Yes/No) 8 8
{3014)  If yes, does your company file the RUS annual report fHes/No)
Please chack these boxes to confirm that the attached document(s), on ling 3017, cantains the required information pursuant b § 54.313(1(2) compliance requires:
{3015]  Eleckromic copy of their annual RUS reports (Operating Report for D
Telecommunications Borrowers)
[3018] Daocument(s) for Balance Sheet, income Statemant and Statement of Cash Flows D

{3017]  Ifthe response is yes on fine 3014, attach your company's RUS annual
report and all required documentation

Name of Attached Docurnent Listing Required Information

(3018} IFtha respanse is no an line 3014, 15 your company abdited ? {¥esfNo} Q

If the response is yes on line 3018, please check the boxes below to
confirm your submisslan, an line 3028 pursuant ta § 54.313(f)(2), containg

(3015} Either a copy of thelr audited finanelal statemant; or {2] a financial repart in a format comparable ta RUS Opersting Report for Telecommunications I]:

(2020] Dwocument(s}for Balance Sheel, Income Stalement and Stalement of Cash Flows D
(3021} Management letter issued by the independent centified public accountant that performed the company's financial audit,
If the responss is no on line 3018, please check the boxes below

ta confirm your submission, onling 3026 pursuant to § 54,213{7(2|,
contains:

(2022} Copy of their financial staterment which has been subject to review by an
indepandant certlflad public aceountant; ar 2] a financial repart in 2
farmat comparable ta RUS Op ing Report for Tele ications
Bomawers,

{3023}  Underbying infarmation subjectad ta a review by an independent certifisd D

public accountant
(3024)  Undedying information subjected to an officer certification.
13025} Documantis) for Balance Sheel, Income Stalemeant and Statemenl of Cash Flows

{3026] Artach the warksheat lisking required infarmation

Narne of Armachied Docurment Listing Required Information
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Page 12

5| FCCForm 481

L T | OMB Contrat

luly 2013

<010> Study Area Code 489003
<015> Study Area Name 3 RIVERS TELEPHONE COOPERATIVE, INC.
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Phil Maxwell
<035> Contact Telephone Number - Number of person identified in data line <030> 8007364567 ext.4134
<039> Contact Email Address - Email Address of person identified in data line <030> phil maxwslicisivess coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
reciplents; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier;: 3 RIVERS TELEPHONE COOPERATIVE, INC

Signature of Authorized Officer: CERTIFIED ONLINE Date 06/24/2014

Printed name of Authorized Officer: Bradley Veis

Title or position of Authorized Officer: €FO

Telephone number of Authorized Officer: 8007964567 ext.4405

Study Area Code of Reporting Carrler: 4683003 Filing Due Date for this form; 07/01/2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U S.C. §§ 502, 503(b}, or fine or Imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001

Page 12



Page 13

= S

AR 1S, L TrRIE
ntral No. 3060-0986/0MB Cantrol No. 3060

FCC Fort

<010>  Study Area Code 489003

<015>  Study Area Name 3 RIVERS TELEPHONE COOPERATIVE, INC
<020> Program Year 2015

<030> Contact Name - Person USAC should contact regarding this data Phil Maxwell

<035> Contact Telephone Number - Number of person identified in data line <030> B007964567 ext.4134

<039> Contact Email Address - Email Address of person identified in data line <030> phil maxwelle@irivera, coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent) is authorized to submit the information reported on behalf of the reporting carrier. |

also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is

Name of Authorized Agent:

Name of Reparting Carrier:

ISignature of Authorized Officer: Date:

Printed name of Authorized Officer:

Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

|Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support reciplents on behalf of the reporting carrler; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the informatlon reported herein is accurate.

Name of Reporting Carrier:

Name of Authorized Agent or Employee of Agent:

Signature of Authorized Agent or Employee of Agent: Date:

Printed name of Authorized Agent or Employee of Agent:

Title or position of Authorized Agent or Employee of Agent

Telephone number of Authorized Agent or Employee of Agent:

Jstudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C § 1001
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Attachments
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(700} Price Offerings including Vaice Rate Data | FCGPorm4B1 =
Data Collection Form A log pEsitin 3R 8 Control No. 3060-0986/0MB Control No: 3060-0818
- e s w S I LR

<010> Study Area Code £B3003

<015> Study Area Name 3 RIVERS TELEEHOME COOPERATIVE, INC

<020= Program Year 2015

<030> Cantact Name - Persan USAC should contact regarding this data Fhil Mexwell

<035

Contact Telephone Number - Number of person identified in data line <030

BOOT964567 axk 4134

<035

Cantact Email Address - Email Address of person identified in data line <030

phil maxwsll@irivers . goop

<701
<>

<?03=

Fesidential Local Service Charge Effactive Date 1/1/2914
Single State-wide Residential Lacal Service Charge 15,35
e Ee Shisl 00 o IO dbas T = |
Residential Local Mandatery Extendad Area
State Exchange {ILEC) SAC [CETEC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feeg
MT &1l TR 15.55 0.0 0.3 a.0 15,55




<010>  Siudy Area Code 482003

<015  Study Area Name 3 RIVERS TELEFHONE COCPERATIVE, INC
<020> Program Year 2015

<030> Contact Mame - Persan USAC should contact regarding this data Phil Maxwell

<35> Contact Telephone Number - Nurmber of persan identified in data line <030> FILTUEITHT exz 4234

<D39=

Contact Ematl Address - Email Address of persan Identified in data line <030>

phil maxwell@irivere, coop

—— ——— T T e T - " r—— - e T T
s Tl B g i S IR a0 e e S T
) Usage Allowance
sote | Exthange (L5Q) pasidantial Stote Regulated Total Rates Broadband Service - Broadband Serviee | Usage Allowance etigntiind
Rate Fees and Fees Downlaad Speed Ly)piaad Speed {Mbps)| (GB) SRRl
{Mbps) Wher Lirnit Reached (select}

M al 57,68 £d . o . s Srner, e aEage Linice

¥ S ' 5785 . u L.
- akl —- A —— — 1.0 5ih Oches, =o usage limice
. all 59,35 wag o 26,0 =g - Orher,| na usags Limits




Service Quality Standards & Consumer Protection Rules Compliance 489003mt510

Consumer Protection

3 Rivers Telephone Cooperative, Inc. complies with the requirements of 47 CFR Part 64
Subpart U, Customer Proprietary Network Information and the Federal Trade
Commission Red Flag rules to prevent identity theft. A manual for each of those
programs is in place and is part of the employees’ handbook. Employee training is
conducted annually and new hires are instructed on the programs as required by their
job functions.

Service Quality Standards

3 Rivers Telephone Cooperative, Inc. complies with the service standards of the State
of Montana as promulgated in the Montana Administrative Rule 38.5 subchapter 33,
Telecommunications Service Standards.

Office Hours and Telephone Availability

3 Rivers Telephone Cooperative Inc. maintains a local and toli-free line for taking
customer calls. This line is available 24 hours a days, 7 days a week. During normal
business hours, 7 a.m. — 5 p.m. Monday through Friday, a customer representative
answers and responds to customer inquiries. After normal business hours, 3 Rivers
Telephone Cooperative Inc. contracts with an after hour call center that is able to
assist customers. Some calls may be referred back to the business office for specific
requests, with expectation that the customer will be called back the next business
day.

A typical call to 3 Rivers Telephone Cooperative Inc. is answered within 15 seconds
after the connections are made.

3 Rivers Telephone has five customer service centers as well as bill payment
locations throughout our service territory. In addition, bill payment options are
available through five local banks and online at 3 Rivers.net. On-line payments may
be made with a debit/credit card or through e-check.

Installations, Outages, and Service Calls

New Connect Orders -- which are orders that do not require a technician visit to the
location — expected to be performed within 1-3 business days after an order has been
placed.

Except during conditions beyond its control, 3 Rivers Telephone Cooperative, Inc. will
dispatch a technician the same day that a trouble is received with expectation for
same day/next day resolution.

Billing Practices
Thirty days advance notice (in writing) is given to subscribers of any increase in rates.




Functionality in Emergency Situations 489003mt610

- wer

3 Rivers Telephone Cooperative, Inc. has the following back-up power capabilities:
Switches- stand alone and/or host
All 3 River's Switch locations have battery backup rated to hold the office for 8 Hrs.
In addition, either a diesel or propane generator is on site, which automatically
comes on in the case of a power outage. These generators are capable of running
for over 2 days with no human interface. Propane and diesel providers for each
location are available to refill tanks in the case of a prolonged outage. Generators
are tested under a full load every week.

Remote Central Offices

All remote central offices are equipped with battery backup rated to hold the office
for 8 Hrs. In addition, either a diesel or propane powered generator are located on
site with an approximate run time of 48 hours with no maintenance.

3 Rivers Telephone Cooperative, Inc. has multiple trailer mounted mobile gasoline
and propane powered generators for any buildings without stationary backup power,
each with fuel capacity to run approximately 8 hours. These are stored at
centralized locations within our Northern and Southern Exchanges.

Subscriber Carrier (DLC's, BLC's, etc. )

All remote Cabinets have batteries capable of maintaining power to the unit for 8
hrs. In addition, 3 Rivers has multiple portable gas or propane powered generators
strategically stored at locations throughout our Exchanges for quick deployment in
the event of a commercial power failure. The Cabinets are equipped with external
connections for use with mobile generators.

Network Interface Devices {NIDs)

All 3 Rivers Telephone Cogperative Inc. customers with copper connections to the
Central Office have their NIDs powered from the Central Office.

In the case of customers with fiber optic cannections to the Central Office, these
customers are provided a battery backup unit at their location. These batteries are
rated to last 8 hours.

oute traffic a mage iliti
3 Rivers Telephone Cooperative, Inc. maintains multiple forms of redundancy across its
network, including copper/Sonet, Fiber/IP based, and microwave. 3 Rivers alsc leases
capacity from other carriers to enhance its ability to have multiple routes to remote
locations. 3 Rivers assures that its upstream providers, for both voice and data,
maintain redundancy in their Networks as well. All critical equipment installed by 3
Rivers in its network is “Carrier Grade”, with redundancy.

Capabili e traffic spikes resulting fr rgency situations

3 Rivers, by way of internal redundancy, and through the cooperative efforts with
partner and upstream carriers, has the ability to re-route traffic in the case of an outage.
3 Rivers monitors traffic flows to maintain adequate capacity.



489003 mt1010

As evidenced by the data provided in line 700 of this Form 481, the Company’s voice service pricing is
less than $46.96; $46.96 is 2 standard deviations above the national average urban rate for local services
of $20.46 {DA 14-384, March 20, 2014).



Terms and Conditions for Lifeline Customers 438003mt1210

Lifeline provides qualified telephone custemers discounts on monthly basic telephone services
only. The monthly basic service pfan, which is the same for regular telephone subscribers
and lifeline subscribers, allows a customer to make unlimited local and 911 calls. Features
such as voice mail, caller ID, call waiting, etc. and toll calls {long distance) are available to the
lifeline subscriber at the same rate that is available to the general public.

The descriptions and rates of the features and toll offerings are contained on the next two
pages.

The Lifeline eligibility, certification, and household certification requirements can be found on
the 3 Rivers website at http://www.3rivers.net/lifelinespeciai-needs.
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Telephone Features

A

Add any of the features below to your local phone service for jusf $5 per month!
Anonymous Call Rejection

Call Forward Busy

Catt Forward Don't Answer
Calt Forward Remote Access
Call Forwarding

Call Waiting

Caller ID Name and Number
Caller ID On Call Waiting
Conference Calling
Conference Calling Plus
Continuous Redial
Distinctive Ring

Last Call Return

Selective Call Acceptance
Selective Call Forwarding

Selective Call Rejection

Speed Dialing

Voice Mail

Other Special Calling Services Available

Account Codes * $4.00 per month
Originating Call Management * 58.00 per month
Teen Service * $4.00 per month
Toll Restriction * $5.00 per month

* One-time programming fee applies. Please call for details.
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Long Distance - Calling Plans
3 Rivers 600-Minute Long Distance Plan **
Get 600 minutes of Long Distance calls added to your basic 3 Rivers telephone service for just $29.95 per
month. Plus, you'll save on any calls made beyond 600 minutes with a discounted rate of 10 cents per
minute.
Save 54,95 by adding the 60C-Minute Long Distance Plan to your $5 Unlimited Calling Features plan.
(Available only to customers who have 3 Rivers local telephone service.)
Long Distance Basics

s 15 cents per minute anywhere in the United States any time of day (including AK & HIJ*

s 22 cents per minute calling cards®

»  Incoming naticnwide toll free (optional)

o $2.50 per month and 15 cents per minute
o $4.95 per month and 10 cents per minute

8-Cents-Per-Minute Plan

s 8 cents per minute anywhere in the United States anytime of day for $7.95 per month*
Contact cur Customer Service Department at 1-800-796-4567, Monday through Friday, 8:00 a.m. to 5:00
p.m. to sign up for any of our Long Distance services or to obtain more detailed information.
* Does not include federal, state or local taxes and fees.
**600-Minute Long Distance Plan Terms and Conditions
3 Rivers’ 600-Minute Long Distance Plan is available only to 3 Rivers local service customers for typical
domestic residential voice usage only. Plan covers direct-dial calls to the lower 48 United States (does
not include Alaska, Hawaii or Canada). Monthly recurring charge applies per line. Plan may not be used
for dial-up internet access; other restrictions apply. Directory Assistance/Information calls are not
included as part of the 600 Minute Long Distance plan. Usage may be monitored for compliance with
plan restrictions. Long Distance service provided by 3 Rivers Telephone Coop, Inc. Subject to all taxes,
tariffs and regulations. All rates subject to change. Contact a 3 Rivers customer representative for
further information at 1-800-796-4567.



